
The Wave of Impact from Visitors is Strong.

Jacksonville had  
5.3 million  
overnight visitors and  

5.2 million  
day visitors in 2013.

Tourism in Jacksonville generated $180 million in state 

and local taxes and $147 million in federal taxes

Tourism generated $2.2 billion in business sales in 2013

Duval County’s tourism industry supports more than 22,000 jobs 
and is growing 3.5% faster than overall Duval County Employment

Tourism business sales saves Jacksonville $550 per household

$

Who’s visiting The River City?

    Female 51%	 Male 49%

18–24
25–44
45–64
65+

15%15%

41%29%

Type of transportation used:

67% drove their own vehicle
23% drove a rental car
22% flew on a plane
7% rode in a taxi
6% rode on a bus
4% rode on a ship

Marital Status:

59% were married/with partner
25% were single/never married
16% were separated/divorced/widowed

Children in Household:

55% No children under 18 in house
23% had children under age 6
19% had children between ages 6–12
16% had children between ages 13–17



Trip Characteristics:

	 hotel
	 stayed with friends/family
	 motel
	 rented home/condo/apt/other

Florida 33%
Georgia 15%
North Carolina 5%
California 4%
South Carolina 4%
Alabama 3%
Texas 3%
The following states  
represented 2% each:  
Ohio, New York, Pennsylvania,  
Virginia, Maryland, New Jersey,  
Michigan, Wisconsin, Illinois,  
Tennessee and Kansas

Top visitor activities:

Website Visitation over last 12 months:

•	 1.03 million visits to VisitJacksonville.com – a 
24% increase

•	 2.7 million page views
•	 48% of visits from mobile devices

33%
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Social Media audiences:

	 51,000 Facebook fans

	 16,200 Twitter followers
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Visitor Centers over last 12 months:

•	 Distributed 110,842 visitor magazines
•	 Interacted with over 250,000 visitors from 

all 50 states and 65 countries!

State Origin of Overnight Trip:

47%  
Shopping

16%  
Theme 
Park

12%  
Zoo

27%  
Fine Dining

32%  
Beach/
Waterfront

26%  
Swimming

13%  
Bar/ 
Nightclub

13%  
Landmark/
Historic Site

12%  
Museum

9%  
Fair/
Exhibition/
Festival

11%  
Fishing

12%  
Theater

10%  
National/
State Park


