
JAXTraveler Information
Located just minutes from Downtown Jacksonville, Jacksonville International Airport (JAX) 
provides non-stop flights to major U.S. cities, including those that serve as international 
gateways. The airport offers arrivals and departures on all major domestic air carriers and 
a network of regional carriers.  Enjoy a full-service terminal building, outstanding ground 
transportation options and dedication to security and customer service. Approximately 
five million passengers enjoy traveling through JAX every year.

JACKSONVILLE (JAX) AIRLIFT

Distance to JAX	

Location                           Miles to Airport
	
Amelia Island	 25 Miles

Downtown	 18 Miles 

Northside	 1 Mile

Southside	 25 Miles 

St. Augustine	 45 Miles

Carrier Share	

Airline	 Percentage
	
American Airlines	 30%

Delta Air Lines	 29%

Southwest	 19%

jetBlue	 12%

United Airlines	 8%

Allegiant	 1%

Silver	 1%

AIRLINE ORIGIN DESTINATION MILES Mon Tue Wed Thu Fri Sat Sun AVG. DAILY  
OPERATIONS

AVERAGE 
DAILY SEATS

Southwest Atlanta JAX 270 3 3 3 3 3 3 3 3 428

Southwest Baltimore JAX 663 3 3 3 3 3 3 2 3 429

jetBlue Boston JAX 1,011 2 2 2 2 2 2 2 2 200

American Airlines Charlotte JAX 329 7 7 8 8 8 7 5 7 863

Southwest Chicago (Midway) JAX 849 1 1 1 1 1 1 1 1 143

American Airlines Chicago (O'Hare) JAX 865 1 1 1 2 2 2 2 2 152

United Airlines Chicago (O'Hare) JAX 865 3 2 2 3 3 2 2 2 133

Allegiant Cincinnati JAX 614 0 0 0 1 0 0 1 1 156

American Airlines Dallas (DFW) JAX 919 4 4 4 4 4 3 4 4 503

Southwest Denver JAX 1,447 1 1 1 1 1 1 1 1 143

Delta Air Lines Detroit JAX 814 1 1 1 1 1 1 1 1 74

jetBlue Fort Lauderdale JAX 318 3 3 3 3 3 3 3 3 300

United Airlines Houston (George Bush Intercontinental) JAX 817 3 3 3 3 3 2 2 3 196

Southwest Houston (Hobby) JAX 816 1 1 1 1 1 1 1 1 143

Silver Marsh Harbour JAX 391 0 0 0 0 0 1 1 1 34

American Airlines Miami JAX 334 4 5 5 5 5 4 4 5 327

Southwest Nashville JAX 484 2 2 2 2 2 2 2 2 281

jetBlue New York (JFK) JAX 829 3 3 2 3 3 3 3 3 300

Delta Air Lines New York (JFK) JAX 829 3 3 3 3 3 1 1 2 152

American Airlines New York (LGA) JAX 834 2 2 2 2 2 2 2 2 160

Delta Air Lines New York (LGA) JAX 834 3 3 3 3 2 2 2 3 224

United Airlines Newark JAX 821 4 4 4 4 4 2 3 4 210

American Airlines Philadelphia JAX 742 3 3 3 3 3 3 3 3 254

Allegiant Pittsburgh JAX 695 1 0 0 0 1 0 0 1 156

Silver Tampa JAX 180 3 3 3 3 3 1 1 2 68

United Airlines Washington DC (Dulles) JAX 631 2 2 2 2 2 2 2 2 135

American Airlines Washington DC (Reagan) JAX 634 4 4 4 4 4 2 5 4 267

jetBlue Washington DC (Reagan) JAX 634 2 2 2 2 2 2 2 2 200

TOTAL 126 124 125 133 132 105 113 128 14,513



JAX News
	 •	� Air Canada will begin JAX operations on May 

7. They will fly nonstop from JAX to Toronto 
Pearson International Airport (YYZ), with 
year-round, weekend service (Saturday and 
Sunday).

	 •	� Allegiant recently announced twice-weekly 
nonstop service to New Orleans, Memphis and 
Richmond. New Orleans service will begin April 
14. Memphis and Richmond will begin April 15.

Major Airlines/Reservations

Airlines	                Airline Code           Phone             Concourse
Allegiant Airline	 G4	 1.702.505.8888	 C

American Airlines	 AA	 1.800.433.7300	 C

Delta Air Lines	 DL	 1.800.221.1212	 A

JetBlue Airways	 B6	 1.800.538.2583	 A

Silver Airways	 3M	 1.800.881.4999	 A

Southwest Airlines	 WN	 1.800.I.FLY.SWA	 C

United Airlines	 UA	 1.800.241.6522	 A

Northeast Florida
Your Gateway to

JAX Statistics	

Airport Statistics	 2009	 2010	 2011	 2012	 2013	 2014
Enplanements	 2,799,372	 2,808,989	 2,753,567	 2,613,128	 2,573,583	 2,621,650

Deplanements	 2,806,562	 2,792,511	 2,761,598	 2,608,998	 2,572,982	 2,609,338

Total # Passengers	 5,605,934	 5,601,500	 5,515,165	 5,222,126	 5,145,982	 5,230,988



JAXGROUND TRANSPORTATION
At JAX, all ground transportation services, including rental car 
agencies, taxi, shuttle and limousine services, are located on the 
lower level of the terminal building adjacent to baggage claim.

Rental Car Return
To return an on-airport rental car, drive directly into the ground floor 
of the parking garage, which is adjacent to the terminal building.

Taxi/Limousine/Shuttle Service
For Ground Transportation assistance upon arrival at JAX, please 
go directly to our Taxi, Limousine and Shared-Ride Booths located 
on the Lower Level outside Baggage Claim. No reservations are 
required for arriving passengers.

Gator City Taxi	 (904) 999-9999
SuperShuttle	 1-800-BlueVan (800-258-3826)	 SuperShuttle.com
ExecuCar	 1-800-410-4444	 ExecuCar.com

OTHER GROUND TRANSPORTATION 

Hotel Shuttle Service
Check with your hotel for details.

Parking Shuttle Service
FREE shuttle service to and from the terminal 24/7, 
approximately every 15 minutes in the Economy Lots and Daily 
Surface Lot.

Valet Parking
No Reservations Required!  Simply drop off your car at the Valet 
Parking booth located curbside on the Departure Level.  Look 
for the Valet signs.  For more information, call Standard Parking 
at 904-741-3900.

Airport Car Rental (Onsite)

Company Name	 Phone Number
Alamo/National Car Rental	 904.240.3288

Avis Rent-A-Car	 904.741.2327

Budget Rent-A-Car	 904.741.9910 or

	 800.527.0700

Dollar Rent-A-Car	 800.800.4000

Enterprise Rent-A-Car	 904.741.6390

Hertz Rent-A-Car	 904.741.2151

Thrifty Rent-A-Car	 800.847.4389

Transportation Services
Company Name Phone Number Website
Blesstar Transportation 904.510.8064 www.blesstartransportation.com
Dana’s Limousine & Transportation 904.744.3333 www.danaslimo.com
East Coast Transportation 904.525.8600 www.ectjax.com
Go! Shuttle 904.722.9494 www.goairportshuttle.com
Limo Jax 844.546.6529 www.limojax.net
Metro Executive Transportation of Jax, LLC 904.616.3598 www.myjaxride.com
Super Shuttle 904.765.9999 www.supershuttle.com
Uber Technologies, Inc. get the app! www.uber.com/cities/jacksonville

For the most up to date and detailed airport  
information visit: flyjacksonville.com



JAX

AIRLINE ORIGIN DESTINATION MILES Mon Tue Wed Thu Fri Sat Sun AVG. DAILY  
OPERATIONS

AVERAGE 
DAILY SEATS

Southwest Atlanta JAX 270 3 3 3 3 3 3 3 3 428

Southwest Baltimore JAX 663 3 3 3 3 3 3 2 3 429

jetBlue Boston JAX 1,011 2 2 2 2 2 2 2 2 200

American Airlines Charlotte JAX 329 7 7 8 8 8 7 5 7 863

Southwest Chicago (Midway) JAX 849 1 1 1 1 1 1 1 1 143

American Airlines Chicago (O'Hare) JAX 865 1 1 1 2 2 2 2 2 152

United Airlines Chicago (O'Hare) JAX 865 3 2 2 3 3 2 2 2 133

Allegiant Cincinnati JAX 614 0 0 0 1 0 0 1 1 156

American Airlines Dallas (DFW) JAX 919 4 4 4 4 4 3 4 4 503

Southwest Denver JAX 1,447 1 1 1 1 1 1 1 1 143

Delta Air Lines Detroit JAX 814 1 1 1 1 1 1 1 1 74

jetBlue Fort Lauderdale JAX 318 3 3 3 3 3 3 3 3 300

United Airlines Houston (George Bush Intercontinental) JAX 817 3 3 3 3 3 2 2 3 196

Southwest Houston (Hobby) JAX 816 1 1 1 1 1 1 1 1 143

Silver Marsh Harbour JAX 391 0 0 0 0 0 1 1 1 34

American Airlines Miami JAX 334 4 5 5 5 5 4 4 5 327

Southwest Nashville JAX 484 2 2 2 2 2 2 2 2 281

jetBlue New York (JFK) JAX 829 3 3 2 3 3 3 3 3 300

Delta Air Lines New York (JFK) JAX 829 3 3 3 3 3 1 1 2 152

American Airlines New York (LGA) JAX 834 2 2 2 2 2 2 2 2 160

Delta Air Lines New York (LGA) JAX 834 3 3 3 3 2 2 2 3 224

United Airlines Newark JAX 821 4 4 4 4 4 2 3 4 210

American Airlines Philadelphia JAX 742 3 3 3 3 3 3 3 3 254

Allegiant Pittsburgh JAX 695 1 0 0 0 1 0 0 1 156

Silver Tampa JAX 180 3 3 3 3 3 1 1 2 68

United Airlines Washington DC (Dulles) JAX 631 2 2 2 2 2 2 2 2 135

American Airlines Washington DC (Reagan) JAX 634 4 4 4 4 4 2 5 4 267

jetBlue Washington DC (Reagan) JAX 634 2 2 2 2 2 2 2 2 200

TOTAL 126 124 125 133 132 105 113 128 14,513

AIRLINE ORIGIN DESTINATION MILES Mon Tue Wed Thu Fri Sat Sun AVG. DAILY  
OPERATIONS

AVERAGE 
DAILY SEATS

Delta Air Lines JAX Atlanta 270 13 13 12 12 13 8 11 12 1,946

Southwest JAX Atlanta 270 3 3 3 3 3 3 3 3 428

Southwest JAX Baltimore 663 3 3 3 3 3 3 2 3 429

jetBlue JAX Boston 1011 2 2 2 2 2 2 2 2 200

American Airlines JAX Charlotte 329 7 7 8 8 8 7 5 7 863

Southwest JAX Chicago (Midway) 849 1 1 1 1 1 1 1 1 143

American Airlines JAX Chicago (O’Hare) 865 1 1 1 2 2 2 2 2 152

United Airlines JAX Chicago (O’Hare) 865 3 2 2 3 3 2 2 2 133

Allegiant JAX Cincinnati 614 0 0 0 1 0 0 1 1 156

American Airlines JAX Dallas (DFW) 919 4 4 4 4 4 3 4 4 503

Southwest JAX Denver 1447 1 1 1 1 1 1 1 1 143

Delta Air Lines JAX Detroit 814 0 1 1 1 1 1 1 1 74

jetBlue JAX Fort Lauderdale 318 3 3 3 3 3 3 3 3 300

United Airlines JAX Houston (George Bush Intercontinental) 817 3 3 3 3 3 2 2 3 196

Southwest JAX Houston (Hobby) 816 1 1 1 1 1 1 1 1 143

Silver JAX Marsh Harbour 391 0 0 0 0 0 1 1 1 34

American Airlines JAX Miami 334 4 5 5 5 5 4 4 5 327

Southwest JAX Nashville 484 2 2 2 2 2 2 2 2 281

jetBlue JAX New York (JFK) 829 2 2 2 2 3 3 3 2 300

Delta Air Lines JAX New York (JFK) 829 3 3 3 3 3 1 1 2 152

American Airlines JAX New York (LGA) 834 2 2 2 2 2 2 2 2 160

Delta Air Lines JAX New York (LGA) 834 3 3 3 3 2 2 2 3 224

United Airlines JAX Newark 821 4 4 4 4 4 2 3 4 210

American Airlines JAX Philadelphia 742 3 3 3 3 3 3 3 3 254

Allegiant JAX Pittsburgh 695 1 0 0 0 1 0 0 1 156

Silver JAX Tampa 180 3 3 3 3 3 1 1 2 68

United Airlines JAX Washington DC (Dulles) 631 2 2 2 2 2 2 2 2 135

American Airlines JAX Washington DC (Reagan) 634 4 4 4 4 4 2 5 4 267

jetBlue JAX Washington DC (Reagan) 634 2 2 2 2 2 2 2 2 200

TOTAL 161 159 160 168 168 132 144 163 17,281

DAILY ARRIVALS TO JAX 
DAILY DEPARTURES FROM

 JAX 


