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Objective

To better understand the
tourism impact of the
Jacksonville Sports Complex
Area, which includes TIAA Bank
Field, Daily’s Place, 121 Financial
Park/Baseball Grounds of
Jacksonville, and Vystar
Veterans Memorial Arenag, in
order to more efficiently plan
development and marketing
strategies accordingly.

Study Dates:
Dates: January - December 2022
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Visitor
Definition

Zartico defines a visitor as someone who has:

Come from over 30 miles from
where they live and/or work

Stayed for more than two hours
in your destination

e Visited at least one place of impact

There is no time Mminimum that a person must
stay at a POl to be counted a visitor, but they
must meet all three criteria to be counted.




KEY INSIGHTS

5.6% of all visitors to Jacksonville in 2022 visited the Sports Complex
POIs. TIAA Bank Field saw 3.4% of all Jacksonville visitors, making it
7th-most visited primary point of interest in the destination.

More than 54% of visitors to Sports Complex POIs are in-state visitors,
which is a 10% increase compared to the overall destination visitor origin

MiX.

On average, 37% of Sports Complex POI visitors are observed at
accommodations, which is slightly higher than the average Jacksonville
visitor. Visitors to these POIs are also observed primarily visiting other
Downtown Region POIs at a much higher share than the average visitor.



Source

Who are
Jacksonville
Sports
Complex

attendees?

: Near, January - December 2022

41% are from
Duval County

-11% compared to overall destination mix

73% Overnight Trip

-4% compared to overall destination visitor

54% In-State Visitors

+10% compared to overall destination visitor



TIAA Bank Field had the highest share of visitors and the

Baseball Grounds of Jacksonville had the highest share
. of residents compared to all other POls in the Sports
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Complex Area.
(]
Mix

Visitor

TIAA Bank Field 24% 76%

Daily's Place 23% 77%
121 Financial
Park/Baseball Grounds 17% 83%

Of Jacksonville

Vystar Veterans Memorial

Arena VAR 79%

Avg Sports Complex 22% 78%

Overall Market 18% 82%
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Source: Near, January - December 2022



T TIAA Bank Field had the highest share of out-of-state
Op visitors (49%) compared to all other Sports Complex POIs.
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Sports Complex POIs have a peak visitation in the fall
Monthly . : :

which aligns with major professional and collegiate
L - events that take place at TIAA Bank Field.
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Source: Near, Monthly Averages January 2019-December 2022; Average of all Sports Complex POls



TIAA BANK FIELD OVERVIEW
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Visitqtion TIAA Bank Field visitors are 234% more likely to visit

by Region

Downtown region POIs compared to the average visitor.
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Tt : TIAA Bank Field visitors are more likely to visit
VISItatlon accommodations, retail, and arts & entertainment POls

by PO' compadared to the average visitor.
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DAILY'S PLACE OVERVIEW
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Visitqtion Daily’s Place visitors are 324% more likely to visit

by Region

Downtown region POIs compared to the average visitor.

72.9%

39.639.8%
33.1%
26.7%
17.2% "
13.4% 12.8% 124105‘3/0
7 9% 7.6% 71% 4 "
l II 6.2% 65% . 529 5
O .- B =
\0
"v\ ~\QO 6'?} e;'z’ *@ Q» &P e’z’
D S & QD 2 N N
o & W A NS ¥ & ©
& & ® &
& g9 & N
< & &
Nd &

B % Visitors at Spotlight [ % Overall Visitors
Source: Near, January - December 2022



e . Daily’s Place visitors are more likely to visit sports, retail,
Visitation Y Y P

by POI
Category

and food POIs compared to the average visitor.

61.5%

38.03% 2%
33.4%
27.6%
22.9% )
18.0% 1930/ 19.4% 20.2%
15.5% 13.8%
10.¢151.8% 10.2%
: ° 8.0% 5
/4% - o
. 3.1% II > 5% .3 0% .
o 0
& Y Q& & & @ o .
Qoé ‘\\o° Qé}'b ' @Qf &\0 \\9)(\ . ‘&\\ \\o (;J\\\?’
=) R @ & « & e S 5 p
© ¢ g & @ AS & o
&6\ 3 @ 3 R §
> & <& <& R
?S’ &6 eq,. 0?6
O v{x Oo\\e

B % Visitors at Spotlight B % Overall Visitors

Source: Near, January - December 2022



121 FINANCIAL PARK [ BASEBALL
GROUNDS OF JACKSONVILLE
OVERVIEW
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Visitqtion Baseball Grounds of Jacksonville visitors are 280% more

by Region

likely to visit Downtown region POIs compared to the
average visitor.
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Visitation
by POI
Category

40.4%

22.9%

Source: Near, January - December 2022

Baseball Grounds of Jacksonwville visitors are more likely
to visit retail, sports, and events POls compared to the
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VYSTAR VETERANS MEMORIAL
ARENA OVERVIEW
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Visitation
by Region

Source: Near, January - December 2022

Vystar Veterans Memorial Arena visitors are 217% more
likely to visit Downtown region POIs compared to the
average visitor.
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Vystar Veterans Memorial Arena visitors are more likely
to visit retail, food, arts & entertainment, and events POIs

Visitation

by PO' compadared to the average visitor.
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RECOMMENDED

ACTIONS

Explore sports development opportunities to host
regional/national events at these facilities during
shoulder season months by partnering with local
stakeholders and facility managers with the goal
to attract higher shares of out-of-state visitors
that would be more likely to stay overnight in a
hotel.

Work with the Baseball Grounds of Jacksonville to
explore opportunities to increase the share of
visitors from outside of Duval County as they had
the highest share of visitors/residents from within
Duval.

Share these and additional insights from ZDOS
with these partners to help them better target
their marketing efforts as well as show value to
their facility sponsors regarding attendee
behaviors.



THANK YOU!

Steven Clenney Amanda Moffett
Strategic Advisor Sales Manager
steven.clenney@zartico.com amanda.moffett@zartico.com
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APPENDIX
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VISUALIZATION LINKS

Starburst - TIAA Bank Field

Starburst - Daily’s Place

Starburst - 121 Financial Park/Baseball Grounds of Jacksonville

Starburst - Vystar Veterans Memorial Arend



https://viz.zartico.com/partners/visit_jacksonville_fl/VJF_Starburst_Tiaa_Bank_Field_Jan_01_2022_Dec_31_2022_dwe.html
https://viz.zartico.com/partners/visit_jacksonville_fl/VJF_Starburst_Dailys_Place_Jan_01_2022_Dec_31_2022_lic.html
https://viz.zartico.com/partners/visit_jacksonville_fl/VJF_Starburst_121_Financial_ParkBaseball_Grounds_Of_Jacksonville_Jan_01_2022_Dec_31_2022_cjh.html
https://viz.zartico.com/partners/visit_jacksonville_fl/VJF_Starburst_Vystar_Veterans_Memorial_Arena_Jan_01_2022_Dec_31_2022_vpw.html

