TRAVELER INFORMATION

ET

TING TO JAX

Located just minutes from Downtown Jacksonville, Jacksonville International
Airport (JAX) provides non-stop flights to major U.S. cities, including those that
serve as infernational gateways. The airport offers arrivals and departures on all
major domestic air carriers and a network of regional carriers. Enjoy a full-service

tferminal building, outstanding ground fransportation options and
dedication to security and customer service. JAX has consistently
ranked #1 for customer service amongst North American airports.
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Daily nonstop service between JAX and Toronto will
begin via Air Canada on Memorial Day weekend 2025.

The post-security Chili's has reopened at nearly double it's

original size.
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The post-security food court and Club JAX are now
closed as work begins in earnest on Concourse B.

For the most up-to-date and detailed airport information visit: flyjax.com
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GROUND TRANSPORTATION

At JAX, all ground transportation services, including rental car agencies, taxi, shuttle and
limousine services, are located on the lower level of the terminal building adjacent to
baggage claim.

RENTAL CAR RETURN

To return an on-airport rental car, drive directly info the ground floor of the parking
garage, which is adjacent to the ferminal building.

TAXI/LIMOUSINE/SHUTTLE SERVICE

For Ground Transportation assistance upon arrival at JAX, please go directly to our Taxi,
Limousine and Shared-Ride Booths located on the Lower Level oufside Baggage Claim.
No reservations are required for arriving passengers.

904-372-8084

904-222-2222

904-422-3651

PRE-ARRANGED GROUP CHARTER SERVICES

904-525-8600

904-744-3333
904-372-8084

East Coast Transportation. . .......
Dana’s Limousine & Transportation
Jax Black Car Transportation .. ... ..

APP-BASED RIDES SERVICE

Lyft and Uber are authorized to provide services at JAX and passengers can request once
theyre on the terminal curbside. Pick-up location signage is located on the Lower Arrival
Curb outside Baggage Claim Door 3.

HOTEL SHUTTLE SERVICE
Check with your hotel to see if shuttle service is provided to/from the terminal.

PARKING SHUTTLE SERVICE

FREE shuttle service to and from the terminal 24/7, approximately every 10 minutes in the
Economy Lots and Daily Surface Lot.

VALET PARKING

No reservations required. Drop off your car at the Valet Parking booth located curbside
on the Departure Level. Look for the Valet signs. Call 904-741-3900 to learn more about JAX
Airport Valet Parking.

AVERAGE FLIGHT TIME TO JAX

Atlanta 1 hour
Chicago 2.25 hours
Dallas 2.75 hours
Denver 4 hours
Miami 1 hour
Nashville 1.25 hours
NYC area 2.5 hours
Jacksonville
Washington, DC 1.5 hours m:*;?:tional
flyjax.com
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For the most up-to-date and detailed airport information visit: flyjax.com
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Schedule Weekly Summary Report for nonstop Passenger (Air - All) flights from JAX for travel in September 2024
All flights and seats given are per week.

_— . P " . Ops Avg ' Seats/ | Avg Daily
Airline Origin Destination Miles [Mon| Tue | Wed | Thu| Fri | Sat [Sun: Daily | Seats
/Week Fliahts Dep Seats
American_|Charlotte JAX 329 6 4 4 6 6 4] 6 5.1 36 6,720 186.7 960.0
American |D.C. (Reagan) JAX 634 4 4 4 4 4 3[ 4 3.9 27 2,780 103.0 397.1
American |Dallas-Ft. Worth JAX 919 5 5 5 5 5 5[ 5 5.0 35 6,020 172.0 860.0
American |JAX Charlotte 329 6 5 4 5 6 5[ 5 5.1 36 6,720 186.7 960.0
American |JAX D.C. (Reagan) 634 4 4 4 4 4 3[ 4 3.9 27 2,780 103.0 397.1
American |JAX Dallas-Ft. Worth 919 5 5 5 5 5 5[ 5 5.0 35 6,020 172.0 860.0
American |JAX Miami 334 5 5 5 5 5 5[ 5 5.0 35 4,386 125.3 626.6
American |JAX Chicago (O'Hare) 865 2 1 1 2 2 1 2 1.6 11 792 72.0 113.1
American |JAX Philadelphia 742 4 3 3 4 4 4] 4 3.7 26 2,964 114.0 423.4
American |JAX Phoenix 1,786 1 1 1 1 1 1 1 1.0 7 1,050 150.0 150.0
American_|Miami JAX 334 5 5 5 5 5 5[ 5 5.0 35 4,386 125.3 626.6
American |Chicago (O'Hare) JAX 865 2 1 1 2 2 1 2 1.6 11 792 72.0 113.1
American_|Philadlephia JAX 742 4 3 3 4 4 4] 4 3.7 26 2,964 114.0 423.4
American_|Phoenix JAX 1,786 1 1 1 1 1 1 1 1.0 7 1,050 150.0 150.0
JetBlue Boston JAX 1,011 2 2 2 2 2 2 2 2.0 14 1,920f 137.1 274.3
JetBlue Ft. Lauderdale JAX 318 2 1 1 2 2 1 2 1.6 11 1,782 162.0 254.6
JetBlue JAX Boston 1,011 2 2 2 2 2 2 2 2.0 14 1,920f 137.1 274.3
JetBlue JAX Ft. Lauderdale 318 2 1 1 2 2 1 2 1.6 11 1,782 162.0 254.6
JetBlue JAX New York (JFK) 829 3 2 2 3 3 2[ 3 2.6 18 2,520 140.0 360.0
JetBlue New York (JFK) JAX 829 3 2 2 3 3 2[ 3 2.6 18 2,520 140.0 360.0
Delta Atlanta JAX 270| 11] 10| 10f 11f 11 9 11 10.4 73| 14,361| 196.7 2051.6
Delta Boston JAX 1,011 2 2 2 2 2 2 2 2.0 14 1,568 112.0 224.0
Delta Detroit JAX 814 2 1 1 2 2 1 2 1.6 11 1,727| 157.0 246.7
Delta JAX Atlanta 270| 11] 10| 10f 11f 11 9 11 10.4 73| 14,361| 196.7 2051.6
Delta JAX Boston 1,011 2 2 2 2 2 2 2 2.0 14 1,568 112.0 224.0
Delta JAX Detroit 814 2 1 1 2 2 1 2 1.6 11 1,727| 157.0 246.7
Delta JAX New York (JFK) 829 3 3 3 3 3 3[ 3 3.0 21 1,827 87.0 261.0
Delta JAX New York (LaGuardia) 834 4 4 4 4 4 3[ 4 3.9 27 2,118 78.4 302.6
Delta JAX Minneapolis-St. Paul 1,174 1 1 1 1 1 1 1 1.0 7 1,099 157.0 157.0
Delta New York (JFK) JAX 829 3 3 3 3 3 3[ 3 3.0 21 1,827 87.0 261.0
Delta New York (LaGuardia) |JAX 834 4 4 4 4 4 3[ 4 3.9 27 2,118 78.4 302.6
Delta Minneapolis-St. Paul  |JAX 1,174 1 1 1 1 1 1 1 1.0 7 1,099 157.0 157.0
Frontier Dallas-Ft. Worth JAX 919 1 0 0 0 1 of 0 0.3 2 372| 186.0 53.1
Frontier  |[JAX Dallas-Ft. Worth 919 1 0 0 0 1 of 0 0.3 2 372| 186.0 53.1
Frontier  |[JAX Philadelphia 742 1 1 1 1 1 1 1 1.0 7 1,346 192.3 192.3
Frontier Philadelphia JAX 742 1 1 1 1 1 1 1 1.0 7 1,346 192.3 192.3
Allegiant _[Cincinnati JAX 614 1 0 0 0 1 of 0 0.3 2 372| 186.0 53.1
Allegiant  [JAX Cincinnati 614 1 0 0 0 1 of 0 0.3 2 372| 186.0 53.1
Allegiant  [JAX Harrisburg 724 1 0 0 0 1 of 0 0.3 2 372| 186.0 53.1
Allegiant  [JAX Pittsburgh 695 0 0 0 1 0 of 1 0.3 2 372| 186.0 53.1
Allegiant  [JAX Knoxville 391 1 0 0 0 1 of 0 0.3 2 372| 186.0 53.1
Allegiant _|Harrisburg JAX 724 1 0 0 0 1] 0] O 0.3 2 372| 186.0 53.1
Allegiant | Pittsburgh JAX 695 0 0 0 1 of 0o 1 0.3 2 372| 186.0 53.1
Allegiant _|Knoxville JAX 391 1 0 0 0 1] 0| O 0.3 2 372| 186.0 53.1
Breeze Hartford JAX 935 0 0 1 0 of 1] 0 0.3 2 274| 137.0 39.1
Breeze JAX Hartford 935 0 0 1 0 of 1] 0 0.3 2 274| 137.0 39.1
Breeze JAX Las Vegas 1,965 0 0 1 0 0 il o 0.3 2 274| 137.0 39.1
Breeze JAX Los Angeles 2,153 0 0 0 1 0 of 1 0.3 2 274| 137.0 39.1
Breeze JAX Norfolk 543 1 0 0 0 1 0l 0 0.3 2 274| 137.0 39.1
Breeze JAX Providence 963 0 0 0 1 of 0o 1 0.3 2 274| 137.0 39.1
Breeze Las Vegas JAX 1,965 0 0 1 0 0 i o 0.3 2 274| 137.0 39.1
Breeze Los Angeles JAX 2,153 0 0 0 1 0 of 1 0.3 2 274| 137.0 39.1
Breeze Norfolk JAX 543 1 0 0 0 1 0l 0 0.3 2 274| 137.0 39.1
Breeze Providence JAX 963 0 0 0 1 of 0o 1 0.3 2 274| 137.0 39.1
United Denver JAX 1,447 1 1 1 1 1 1 1 1.0 7 1,026 146.6 146.6
United Newark JAX 821 3 3 3 3 3] 3 3 3.0 21 3,577| 1703 511.0
United D.C. (Dulles) JAX 631 2 2 2 2 2 2 2 2.0 14 2,044 146.0 292.0
United Houston (Interc) JAX 817 3 3 3 3 3 3[ 3 3.0 21 2,616 124.6 373.7
United JAX Denver 1,447 1 1 1 1 1 1 1 1.0 7 1,026 146.6 146.6
United JAX Newark 821 3 3 3 3 3] 3 3 3.0 21 3,577| 1703 511.0
United JAX D.C. (Dulles) 631 2 2 2 2 2 2 2 2.0 14 2,084 148.9 297.7
United JAX Houston (Interc) 817 3 3 3 3 3] 3 3 3.0 21 2,576| 122.7 368.0
United JAX Chicago (O'Hare) 865 3 3 3 3 3] 3 3 3.0 21 2,646| 126.0 378.0
United Chicago (O'Hare) JAX 865 3 3 3 3 3] 3 3 3.0 21 2,646| 126.0 378.0
Southwest [Atlanta JAX 270 2 2 2 2 2 1 2 1.9 13 2,083| 160.2 297.6
Southwest [Nashville JAX 484 3 2 2 3 3 2| 3 2.6 18 3,022| 167.9 431.7
Southwest | Baltimore JAX 663 4 3 3 4 4] 3] 4 3.6 25| 4,375 175.0 625.0
Southwest | Dallas-Love JAX 907 0 0 0 0 o] 1 1 0.3 2 350| 175.0 50.0
Southwest | Denver JAX 1,447 1 1 1 1 1 1 1 1.0 7 1,225 175.0 175.0
Southwest | Houston (Hobby) JAX 816 1 1 1 1 1 1 2 1.1 8 1,144| 143.0 163.4
Southwest [JAX Atlanta 270 2 2 2 2 2 1 2 1.9 13 2,115 162.7 302.1
Southwest [JAX Nashville 484 3 2 2 3 3 2| 3 2.6 18 2,990| 166.1 427.1
Southwest | JAX Baltimore 663 4 3 3 4 4] 3] 4 3.6 25| 4311 1724 615.9
Southwest | JAX Dallas (Love) 907 0 0 0 0 0 1 1 0.3 2 318| 159.0 45.4
Southwest | JAX Denver 1,447 1 1 1 1 1 1 1 1.0 7 1,193 170.4 170.4
Southwest | JAX Houston (Interc) 816 1 1 1 1 1 1 2 1.1 8 1,208 151.0 172.6
Southwest | JAX Chicago (Midway) 849 2 1 1 2 2 1 1 1.4 10 1,622| 162.2 231.7
Southwest [JAX St. Louis 753 1 1 1 1 1 1 2 11 8 1,272 159.0 181.7
Southwest | Chicago (Midway) JAX 849 2 1 1 2 2 1 1 1.4 10 1,622| 162.2 231.7
Southwest [St. Louis JAX 753 1 1 1 1 1 1 2 11 8 1,208 151.0 172.6
TOTAL| 178 147| 150( 173| 178| 147(177 164 1,150( 170,296 148.1| 24,328.0




Schedule Weekly Summary Report for nonstop Passenger (Air - All) flights from JAX for travel in October 2024
All flights and seats given are per week.

_— . A " . Ops Av_g. Seats/ Av.g
Airline Origin Destination Miles | Mon | Tue [ Wed [ Thu | Fri [ Sat | Sun Daily | Seats Daily
el Flights s Seats
American _[Charlotte JAX 329 7 7 7 7 7 6 7 7 48 9,108 [189.8 [1301.1
American _[D.C. (Reagan) JAX 634 4 4 4 4 4 3 4 4 27 2,717 [100.6 [388.1
American | Dallas-Ft. Worth JAX 919 5 5 5 5 5 5 5 5 35 6,020 [172.0 [860.0
American [JAX Charlotte 329 7 7 7 7 7 6 7 7 48 9,108 [189.8 [1301.1
American [JAX D.C. (Reagan) 634 4 4 4 4 4 3 4 4 27 2,717 [100.6 [388.1
American _[JAX Dallas (Ft. Worth) 919 5 5 5 5 5 5 5 5 35 6,020 [172.0 [860.0
American _[JAX Miami 334 5 4 5 5 3 5 5 5 32 4,260 [133.1 |608.6
American _[JAX Chicago (O'Hare) 865 2 1 1 2 2 1 2 2 11 803 73.0 114.7
American _[JAX Philadelphia 742 4 4 4 4 4 4 4 4 28 3,146 (1124 [449.4
American _[JAX Phoenix 1,786 |1 1 1 1 1 1 1 1 7 1210 (1729 [172.9
American _[Miami JAX 334 5 4 5 5 3 5 5 5 32 4,260 [133.1 |608.6
American _[Chicago (O'Hare) JAX 865 2 1 1 2 2 1 2 2 11 803 73.0 114.7
American _[Philadelphia JAX 742 4 4 4 4 4 4 4 4 28 3,146 (1124 [449.4
American _[Phoenix JAX 1,786 |1 1 1 1 1 1 1 1 7 1210 (1729 [172.9
JetBlue Boston JAX 1,011 |2 2 2 2 2 2 2 2 14 1,920 [137.1 [274.3
JetBlue Ft. Lauderdale JAX 318 2 1 2 2 2 1 2 2 12 1944 [162.0 [277.7
JetBlue JAX Boston 1,011 |2 2 2 2 2 2 2 2 14 1,920 [137.1 [274.3
JetBlue JAX Ft. Lauderdale 318 2 1 2 2 2 1 2 2 12 1944 (1620 [277.7
JetBlue JAX New York (JFK) 829 3 2 2 3 3 2 3 3 18 2,520 [140.0 [360.0
JetBlue JFK JAX 829 3 2 2 3 3 2 3 3 18 2,520 [140.0 [360.0
Delta Atlanta JAX 270 11 10 10 11 1 [9 11 10 73 14,188 [194.4 [2026.9
Delta Boston JAX 1,011 |2 2 2 2 2 2 2 2 14 1,547 1105 [221.0
Delta Detroit JAX 814 2 2 2 2 2 2 2 2 14 2,173 [155.2 [310.4
Delta JAX Atlanta 270 11 10 10 11 1 [9 11 10 73 14,180 [194.2 [2025.7
Delta JAX Boston 1,011 |2 2 2 2 2 2 2 2 14 1,547 1105 [221.0
Delta JAX Detroit 814 2 2 2 2 2 2 2 2 14 2,173 [155.2 [310.4
Delta JAX New York (JFK) 829 3 3 3 3 3 3 3 3 21 1,827 [87.0 261.0
Delta JAX New York (LaGuardia) |834 4 4 4 4 4 3 4 4 27 2,118 [78.4 302.6
Delta JAX Minneapolis-St. Paul 11,174 |2 2 2 2 2 2 2 2 14 1,735 1239 [247.9
Delta New York (JFK) JAX 829 3 3 3 3 3 3 3 3 21 1,827 [87.0 261.0
Delta New York (LaGuardia) |[JAX 834 4 4 4 4 4 3 4 4 27 2,118 [78.4 302.6
Delta Minneapolis-St. Paul  |JAX 1,174 (2 2 2 2 2 2 2 2 14 1,735 |123.9 [247.9
Frontier Dallas-Ft. Worth JAX 919 1 0 0 0 1 0 0 0 2 372 186.0 |53.1
Frontier JAX Dallas (Ft. Worth) 919 1 0 0 0 1 0 0 0 2 372 186.0 [53.1
Frontier JAX Philadelphia 742 1 1 1 1 1 1 1 1 7 1,346 [192.3 [192.3
Frontier Philadelphia JAX 742 1 1 1 1 1 1 1 1 7 1,346 [192.3 [192.3
Allegiant [ Cincinnati JAX 614 1 0 0 0 1 0 0 0 2 372 186.0 [53.1
Allegiant  [JAX Cincinnati 614 1 0 0 0 1 0 0 0 2 372 186.0 [53.1
Allegiant  [JAX Harrisburg 724 1 0 0 0 1 0 0 0 2 372 186.0 [53.1
Allegiant  [JAX Pittsburgh 695 0 0 0 1 0 0 1 0 2 372 186.0 [53.1
Allegiant  [JAX Knoxville 391 1 0 0 0 1 0 0 0 2 372 186.0 [53.1
Allegiant _ [Harrisburg JAX 724 1 0 0 0 1 0 0 0 2 372 186.0 [53.1
Allegiant _[Pittsburgh JAX 695 0 0 0 1 0 0 1 0 2 372 186.0 [53.1
Allegiant _[Knoxville JAX 391 1 0 0 0 1 0 0 0 2 372 186.0 [53.1
Breeze Hartford JAX 935 0 0 1 0 0 1 0 0 2 274 137.0 |39.1
Breeze JAX Hartford 935 0 0 1 0 0 1 0 0 2 274 137.0 |39.1
Breeze JAX Las Vegas 1,965 [0 0 1 0 0 1 0 0 2 274 137.0 [39.1
Breeze JAX Los Angeles 2,153 |0 1 0 1 0 0 1 0 3 411 137.0 [58.7
Breeze JAX New Orleans 513 0 0 0 1 0 0 1 0 2 216 108.0 |30.9
Breeze JAX Norfolk 543 1 0 1 0 1 1 0 1 4 548 1370 |78.3
Breeze JAX Providence 963 0 1 0 1 0 0 1 0 3 411 137.0 |58.7
Breeze Las Vegas JAX 1,965 [0 0 1 0 0 1 0 0 2 274 137.0 [39.1
Breeze Los Angeles JAX 2,153 |0 1 0 1 0 0 1 0 3 411 137.0 [58.7
Breeze New Orleans JAX 513 0 0 0 1 0 0 1 0 2 216 108.0 |30.9
Breeze Nofolk JAX 543 1 0 1 0 1 1 0 1 4 548 1370 |78.3
Breeze Providence JAX 963 0 1 0 1 0 0 1 0 3 411 137.0 |58.7
Sun Countr|JAX Minneapolis-St. Paul 11,174 |0 0 0 1 0 0 0 0 1 186 186.0 [26.6
Sun Countr|Minneapolis-St. Paul  |JAX 1,174 [0 0 0 1 0 0 0 0 1 186 186.0 [26.6
United Denver JAX 1,447 |2 1 1 2 2 1 2 2 11 1,546 140.5 [220.9
United Newark JAX 821 3 3 3 3 3 3 3 3 21 3,395 [161.7 [485.0
United D.C. (Dulles) JAX 631 2 2 2 2 2 2 2 2 14 2,044 [146.0 [292.0
United Houston (Interc) JAX 817 3 3 3 3 3 3 3 3 21 3,206 |152.7 [458.0
United JAX Denver 1,447 |2 1 1 2 2 1 2 2 11 1,546 140.5 [220.9
United JAX Newark 821 3 3 3 3 3 3 3 3 21 3,395 [161.7 [485.0
United JAX D.C. (Dulles) 631 2 2 2 2 2 2 2 2 14 2,044 [146.0 [292.0
United JAX Houston (Interc) 817 3 3 3 3 3 3 3 3 21 3,206 |152.7 [458.0
United JAX Chicago (O'Hare) 865 3 3 3 3 3 2 3 3 20 2,688 134.4 [384.0
United Chicago (O'Hare) JAX 865 3 3 3 3 3 2 3 3 20 2,688 134.4 [384.0
Southwest | Atlanta JAX 270 2 2 2 2 2 1 2 2 13 2,083 160.2  [297.6
Southwest | Nashville JAX 484 3 3 3 3 3 2 3 3 20 3,372 168.6  [481.7
Southwest |Baltimore JAX 663 4 3 3 4 4 3 4 4 25 3,895 155.8  [556.4
Southwest | Dalls (Love) JAX 907 1 1 1 1 1 1 1 1 7 1,193 170.4 [170.4
Southwest | Denver JAX 1,447 |1 1 1 1 1 1 1 1 7 1,065 152.1  [152.1
Southwest |Houston (Hobby) JAX 816 1 1 1 1 1 1 1 1 7 1,033 |147.6 [147.6
Southwest |JAX Atlanta 270 2 2 2 2 2 1 2 2 13 2,147 165.2  [306.7
Southwest |JAX Nashville 484 3 3 3 3 3 2 3 3 20 3,276 163.8  [468.0
Southwest |JAX Baltimore 663 4 3 3 4 4 3 4 4 25 3,863 1545 [551.9
Southwest |JAX Dallas (Love) 907 1 1 1 1 1 1 1 1 7 1,033 |147.6 [147.6
Southwest |JAX Denver 1447 |1 1 1 1 1 1 1 1 7 1,065 152.1  [152.1
Southwest |JAX Houston (Hobby) 816 1 1 1 1 1 1 1 1 7 1,129 [161.3 [161.3
Southwest |JAX Chicago (Midway) 849 2 1 1 2 2 1 1 1 10 1,590 [159.0 [227.1
Southwest |JAX St. Louis 753 1 1 1 1 1 1 2 1 8 1,304 163.0 [186.3
Southwest |Chicago (Midway) JAX 849 2 1 1 2 2 1 1 1 10 1,622 |162.2 [231.7
Southwest | St. Louis JAX 753 1 1 1 1 1 1 2 1 8 1,144 143.0 [163.4
TOTAL | 186 164| 170| 186| 182 154| 184 175| 1,226|182,088| 148.5(26012.6
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